










Open, interoperable products and systems are at the heart 

of today’s networked world.  

Open protocols and international standards enable products 

from different manufacturers and suppliers to communicate, 

share information and coexist on a shared network.  

While we expect this and take it for granted in consumer and 

business products such as mobile phones and IT devices, all too 

often buildings still have stand-alone, proprietary systems.

Open protocol building services enable hardware from different 

manufacturers to network and communicate to enhance 

building operation.  Lighting, air-conditioning, heating, security, 

access-control, fire alarms etc interact using a common language 

across a common platform and shared network, responding in 

real time to occupants' needs & occupancy patterns.  

Open systems share hardware, network infrastructure & 

buswiring, resulting in a lower installed cost.  

In addition, open systems share key data - for example, a single 

sensor can relate lighting & heating/cooling to occupancy - and 

this pooling of information increases energy savings, enhances 

the efficiency of  building services, and achieves operational 

savings over the life of the building.
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Closed systems and proprietary protocols 

restrict choice and limit savings. 

Closed systems lock clients into a lifetime 

commitment to a single proprietary 

solution and vendor, and can only 

integrate with other systems through 

costly and specialist gateways.

Open systems and open protocols are all about 

choice, economy and efficiency.  

Open systems offer multiple sources of 

supply, maintenance and support, while 

sharing hardware and real time data 

achieves major savings in capital cost as 

well as operational savings over the 

life of the building.

closed systems open systems
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